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T ALL AREA MANRGERS BMD SERVICE AND PARTS MANAGERS

SUBJECT: LEXDS SPECIN, SEBRVICE CAMPAIGH #8302

liogus has identified some additional LS400's thet may have beeh equipped
with an carly design center high mounted stop lamp housing. To prevent
any possihility of an ouner oxperiencing lamp houzing distortion, Lexus
will nolify the owners of thess additional invelved vehicles,

The following vital infarnation is provided to inform you and your staff
af the campaign schedule and your degree of involvemert required:

1. Dealer, Cwner Hotificatian
o Dealer notificalion package mailing date: March 23, 1990
{Copy altached)
o Owner notification letter mailing date: March 30, 1990

Z. HNumber of Yehicles Jnvolved in Your Area
o NHationally, there arn approximately 1,800 totzl wehicles
involved. Flease refer to the enclossed B85C spummary reporte by
areafdistrict/dealer for the number of vehicles involved in
this rAampaign in your area.
o Thi=s list may be utilized by your ataff for future follow up.

Flease review this ontire special service campaign package with your
sLaff and make sure that all appropriate personnel are completcly
Tamiliar with its contents so that thay may provide the necessary
support to your dealers and maximize our combined customer satisfaction
efforts,

Should you reguire additional information or assistapce from Leszus
Wational Headquartere, do not hezitate to contact us.

For technical assistance! pale Gordon {213) 7B1-25%17
For parte assistance: Jerry Marcotti (213} 7B1-321RB
For warranly assistance: Dale Pettitt (213} c158-4830

For cuslomar relations assistance: Ray Lindland [213) T781-3219
211 media inquiries should be directed to Art Garner (213)781-3282.

Thank you for the special attention that I know you will all address to
this important matter.

Sinceraly,

T, /@’

Eichard T.. Chivity

Corporate Manadger _
Parts, Service and Customver Sabislaction

Attachment
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March 23, 19290

70 ALL LEXUS DEALERS, SERVICE AND PANTS MAKAGERS

SUBJECY: LEXUS SPECIAL SERVICE CAMDIALIGH #4907

On March 20, 1920, Lesus will mail Special Service Campnign
notificaticns te an additional group of L8400 cwners whose vehicles may
be equipped with an early design center high mounted gtop lamp housing.
To eliminale any poossibility of lamp housing distortion, you are
requested to inspect and, if an early design lamp housing is identified.
to repilace il with a new assembly,

Enclosed you will find a dealer/owner list for those wehicles in your
erez that are involved in this campaign. Flease use this list for
follow up with the owners to ensure that all invslved vehlcles are
corrected,

Note: You will be sent 587 notifications with your dealer's name and
address for vehicles which, according to our records, you have
in stock. TIf any vehicles in your stock, invelved in this
campaign, heve been sold to an ultimate custumer prior to
receipt of this notification, please contact this known
customer and perform the necessary repairs.

Vehicles Invalved

VIH
5T # Model M.Y. | VD5 VIS Iroduction Period
02 LS 4904 1920 (UF1iE 00087&6&6 - 10422 10/9/89-10/25/8%
FFxtension

Hote: HNot all wehicles witkin the above listed frame number ranges wers
imported into the D.S.A.

Repair Procedures

kefer to the attached Techniral Ingtructione for repalr procesdures.

Parts Supply

Fart # Description cuantity Per Vehicle
B1570=-50011 Center Highk Mount 1
Stop Lamp Assembly

DV PSP onN I F T Y NT A XN OTOR S ALES LS5 A




Limit your initial parts order to 10% of the wehicles on your
dealerfowner list. Please place orders for additional parts to meet
anticipated needs on a daily basia. Do not order parts guantities in
excess of your immediate requirements, to do s0 wil] cauvse unheceggary
shortages 1n cther areas.

Reimbursement Procedures

88C 4 Operation Code & De=ecripticd Flat Rate Hours

High Mounted Stop Lamp Assy.
a2 5450092 Inspect
gnogyl  Replace

Ll L
[#1Y (M)

Hote: The above operation codes include U, 1 Elat rate hour for
administrative expenses.

Throughout this Special Service Campaign, please take all possible steps
te ensure a pnsitive ewperience for each and ewery Lexus owner. This
situaticn affords us all an opportunity to further demonstrate the
excellence ol Lexus service.

Thank you for your attenkion to this important motter,
Sincerely,
Richard L. ChitLy

Corporate Nanager
Parle, Service and Customer Satisfaction




SPECIAL SER¥IC- CAMPAIGN #902 - CHENTER HIGH MOUNTED STOF LAME

TECHNTCAL INSTRUCTIONS

Fote: Before perfo-ming this repair. be eure to place a protectiva
cover over the rear seat and headreste.

Tools Required

Snap on Trim Tool #R161A or eguivalen:

8mall Flat Blade Screwdriver/Kecélc Moze FPlier
#2 Phillips Screwdriver

Protective Cloth

Cardboard

Remowval of High KMount Stop Lanp

1. Imscrt a thin clath between rear window glass and high mount ztop
lamp to protect the defroster grid.

2. Scporate the woofer speaker cover from the package tray trim. {[Use
the trim panel removal topl and insert and 1lift in the
locations shown by the white arrows in the illustration.)
Hotc: Flace cardboard over the exposed spesker.

3. Disconnect the electirical connector.
Roemove woofer speoaker cover.
Note: Be careful not to press the breke pedal while the connector
is disconnected.

Inspect Lamp Assembly

i. Check letters embossed on lamp housing {indicated by black arrow].
1f the letters are "PA", reinstall the original lamp aesgembly. If
~he letters are "PP", replace the lamp asseably with a new ona,

Replace Lamp Asccmbly

1. Remove the three screws and separate the high mount stop lamp from
the woofer speaker cover. Use care when installing new lamp
assembly ae the lens ie a tight fit in the woofer epeaker cover.

Installatior
Follow the removal procedure in reverge order to cayrry cut installation.
Note: Be sure wlre harness/connector does not interfere with the
woofer spesker flange.




Completicon Label

o After completing repair and before returning vehleles to the
customer, the diagnostic specialist must verify that a 85C
completion label is affimed to the left fender inside panel, make
gure that the surface is clean and dry to ensure proper adhesion of
the lahel.

o The label is to be £i11led ont as fo_lows:

Write in SSC #902

REMLES

:E e Write in your dealer code

- —_— i
N el L

& Additiohsl S8C completion labels (BP/N 00410-01917) may be ordered
through Lhe non-parts svetem on a 1450 order form or through the
TOH systen.
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DU AT March 23, 1990

T ALL ARER MANAGERS AND SERVICE AND PARTS MANAGERS
SIBJECT:  LEXUS SPECIAL SERVICE CAMPAIGH #902

Lexuz has identif{ied sonme additional L2400's that may have been equipped
with an ear.y design center high mounted stop lamp houesing. To prevent
any pozaibility of an owner experiencing lamp housing distortieon, Lexus
wiil not-fy the owners of these additional inveolved vehiclesm,

The following wital information is provided to inform you and your staff
of the campaign schedule and your degres of involvement pequired:

1. Dealer, Owner Hotiflcation
¢ Dealer notification package mailing date: March 23, 1990
(Copy attached)
o Dwner notification letfier malling date: March 30, 1930

2. bdwber of ¥Yehicles Involwved in Youar Ares
o MNationhally, thers are approximately 1,800 total vehicles
involved. Please refer to the enclosed SSC summary reporte by
area/district/dealer for the pumber of vehicles involved in
this campaign in your aresa.
o This list may be utilized by your statf for future follow up,

Fleaze review this entire apecial service campalgn package with your
staff and make sure that all appropriate personnel are completely
familiar with its contents =5 that they may provide the necaszary
Eapport to your dealers and maximize our combined customer satisfaction
efforts.

Should you reguire additional information or assistance from Lesus
Hatiornal Headgquarters, do not hesitate to contact us.

For technizal assgistance: Déla Gordon {213} 781-2517
For parls asslstapoes: Jerry Murcotti (213} 781-3218
For warranty assistance: Dale Pettitt {213} 61B-4830

For customer relations assistance: Ray Lindland (213) 781-3219
All media inguiries should be directed to Art Garner {213)781-3282.

Thank you for the special attention that I koow you will all address to
this impertant mattec.

Sincercly,

(kAL (’@"
Fichard L. Chitty

Corporate Manager .

Farts, Service and Cuzstomer Satisfaction

Attachment
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March 23, 193¢

TO AL LEXKDES DEARLERS, EBERVICE AND PARTS MANAGERS

SUEJECT: LEXUS SPECIAL SERVIZE CREMPRISHN #902

On March 30, 1990, Lesut will mail Special Service Campaign
notificationg To an additional group of L5400 ocwners whose wehicles may
be equipped wilk ar esrly design center high mounted stop lamp housing.
To ¢liminate any poasibility of lamp housing distortion, you are
requested to inspest and, Lf an early design lamp howsing is identified,
ta replace it with a new assembly.

Enclosed you will fiand a dgaler/owner list for those vehicles in your
area that are irvelved in this campaign. Flease use this list for
follow up with the owners to ensure that all involwved wvahicles are
corrgected.

Hote; You will be sent 88C notifications with vour dealer's pame and
address for vehiclesz which, according to our records, you have
in stock. If any vehicles in your stoek, involved in this
campaiqn, heve been zold te an ultimate cestemer prior teo
raceipt of thie notificaticn, please cohtact this koown
customer and perform the necessary repairs.

Vehicleg Involved

YIN
S | _Tﬂodel M.Y. | Vb5 Vg Praducticon Feriod
G0 L3 420 1990 | UFL1E DOOQT6L - 10422 IDHBESQ-IDKESHBQ
Fxtension

Mote: HNot &ll vehicles within the above listed frame number ranges were
imported into the U.S5.A.

Eepair Procedures

Refer to the attached Technical Instruetions for repair procedures.

Parts Supply

Fart # Degcription cuantity Per Vehicle
81570-50011 Center High Mount 1
S-op Lamp Assembly

A H IV I SIONK OF TOYOTA MOTODR 54LES UGS A 1INC




SPECIAL SERVIC- CAMPAIGN #902 - CENTER HIGH NOUNTED STOP LAKP

TECHNICAL IMSTRUCTIONS

HNota: Refore performing thls repair, be sure to place a protective
cover over the roar seat and headrests.

Tocls Required

Snap on Trim Toal #Al6lk or agquivalont

Emall Flat Plade Screwdriver/Meedle Mose Plier
#2 Phillips Screwdriver

Pritective Cluath

Cardbcard

Femoval! of High Hount Stoy Lamp

1. 1Insert a thin cleoth between rear window glass and high mount step
Llampe to protect the defroster grid.

2. Beparate the woofer speaker cover from the package tray trim. (Use
the trim panel removal tool and insert and lift in the
lccatiors shown by the white arrows in the Illustraticon.)
Nate: Flace cardbosrd over the ewposed zpeaker,

3, Disconnect the electrical connector.
kamove woofer speaker covar.
Hote: Ba careful net to press the brake pedal while the connsctor
is disconnected.

Ingpect Lamp Acsembly

1. Check letters embossed on lamp hoosing (indicated by black arrow).
1f the letters are "PFA", reinstall the origira. lamp assembly. It
tha letters are "PP", replace the lamp Bssembly with & new ane.

Replace Lamp Assembly

1. Remove the three screws and separate the high mount stop lamp from
the woofer speaker cover. Use cere when installing new lamp
assembly as the lens is & tight fit in the woofur speeker cover.

Inetallation
Follow the remowval procedure in reverse order to carry out lnatallatian.
Note: Be sure wire harness/connector does not interfere with the
woofer speaker flange.




Complet ion Labal

o After completing repair and befare returning wvehicles to the

cuastomer,

the diaghostic spacie]ist must verify that a &88C

completicen label is affixed to the left fender in=ide panel, make

elre that the surface is clean and dry to eneure proper adhesion of

4___.-|-h‘rite in date cf repair

el Write in your dealer cade

the lahel.
g The laba] 1s to be filled cut as follows:
a . -f..M:r i h
Write in S8C #9042
TaTOTA OTGh MR LN e
JEALER
&pac
N
T - " o Ll |
Cr

Ldditicnal 88C completion labels (F/N D0410-01917) may be ordered
through the non-parts system on a 1450 order form or through the
TOH =system.




Limit your initial par:ts order to 10% of the wehirles on your
dealerfowner _ist. FPlease place orders for additional parte to meet
anticipated needs on & daily basis. Do not order parts guantities in
excess of your impediate requirements, to do $o will cause unnecessary
shortages in other areas.

Reimbursement Procedures

35C & Opgration Code & Cescription Flat Rate Houors

High Masunted Step Lamp A=ay.
a0z I30082 Inspect 0.
950091 Replace 0

Lot Jiat

Note: The sbowve operation codes include 0.1 fl=2t rate hour for
administrative expenses.

Throughout this Spocinl Service Campaign, please take all possible steps
to cnaure a positive experience for each and every Lexas owner. This
situation affards us all an cpportunity to further demonetrate the
excellence of Lexus service.

Thank you for your attention to this lmportatnt matter,
Sincerely,

:;k: zf(‘ I
Richard L. Chitty

Corporate Managar
Parte, Service and Customer Sailisfaction
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D exus
. Warranty Bulletin #90-28 05-15-90

SPECIRL SERVICE CAMPAIGH #5902

Title

Flease be advised that the extension of the applicable VIN range for
the center high mount stop light applies orly teo that specific Special

Service Campaidgn [(S3C #902). The VIN range has not been extended for
the cruise control actuator or alternator campaigns (S5C #901 and
00275 .

Should you have any questions please contact the Dealer "B00" Warrahty
hssistance Line.

| enhimsmngss. du
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A Memorandum

L5 Jeportmert

of Trnsgporiaikion
MNational Highwaoy
Tratfic Safety
Administration

Safety Recal) Campgign Supplementary Information Date MAR 30 1990

Patricia A. Wallace %MWM Beply to

Technical Analysis Branch Aitr ol

A, Jimenez, Chinf
Defect Information Branch

We have obtaimed additional information on the following safety recal)
campaign which shouid be entered inte our system:

Affected Safety
Recall Manufacturer Subject

§9y-212 Toyota High mounted stop lamp

EEH Information:

Humber of vehicles involved: 10,234 {increase in the number involved].

Modification Date: March 30, 1930

.

f tod¥
SAFETY BELTS SAVE LIVES




TOYOTA MOTOR GCORPORATE SERVICES OF NORTH AMERICA, INC.

WASHINGTON OFFICE

1850 M STREET, M.W., WASHINGTON, D.C. 20036 TEL: i202) 7751707
FAX: i202] 463-8513

3 07

il I i|;|
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March 232, 1990

L
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=

Mr SMichae B. Brownlee, Director

Office of Defects Investigation, Eaforcement
Rational Highway Traftfic Safety Adminpistration
400 Seventh Strect, S5.W.

Washingkton, D.C, 20530

RE: MNHTEA Recall Campaign BOV-Z12

hear Mr. RBrownlee:

This _etter is to inform vyou of a revision to our Defegtk
Tnformation Report ["DIR"] submitted December 1, 1989, concerning
the center high mounted stop lamp of Lexus LS400 model vehicles

(NHTSA Rezall Tampaign I Number 89v-212}),

Since filing the DIR, we have learned that the VIN range of the

involved vehicles was ingorrec¢t. We are therefore revising the
VIN range and total number of involved wvehicles.

The correct information 13 as follows:
VIN VIS Range 0000001 to 0010422
Tatal Mumber of Involved Vehicles : 10,234 units

If you have any guestions, please contact Mr. K, Sato of my staff
at {202) 775-1707.

Sincerely,

TOYOTA MOTOR CORPORATE SSRVICES
OF NORTH AMERICA, INC.

_.,7&? L f t,é’f,xd‘;._.’
Teijiflida
Yice President

TI:cC




TOYOTA MOTOR CORPORATE SERVICES OF NORTH AMERICA, INC.

WASHINGTON OFFICE

1850 0 STREFT, MW, WASIENGTON, M0 20036 TLL: {202} 775-1 1017

FAX: 1202) 463-B512

December 1, 198% = = S
GoV-71 o

¥Mr. Michael B. Frownlee, Director
Uffice of Defects investigation, Enforcement
National Highway Traffic Safebty Administration

400 Seventh Street, 5,W,
Washinaton, D.f, 20590

HE: Defoct Information Reporls

Near Mr., Brownlee:

In accordance with the reguirements of the National Traffic and
MolLor Vehicle $Safery Ack of 1966 and 49% CFR Part b73, we hereby
submit Defect Information Reports concerning 1%90 model vear
Lexus L5400 vehicles, on behalt of Toyvoka Motor Corporation,

Sincerely,

TOYOTA MOTOR CORPORATE SERVICRS
OF NORTH AMERICA, INC.

= R 7

- _j{—_l-;__, 7 T_‘L.;“ [l’!{' H
Teiji/iiﬁa

Vicr BPresident

TI:cc
Encloguraes




DEF=CT INFORMATION REPORT

Manufacturer Corporate Name:

Yoyota Metor Corporation
Toyota-cho, Toyota-city
Aichi-ken, 471 JAPAN

Affiliated U.S, Importing Company:

Tovobs Motor Sales, U.S.A., Inc.
19001 South Western Avenue
Torrance, California 90509

Identification of Inwolved Vehicles:

[T P —

r Model . ¥ . EE Producticon
Model Year VDS VIS Feriod
LEXUS 1590 DF11E g0o0001 ~ ¢O0B7L5 May 1989% -

5400 October 1939

Mote: Altheugh the involved vehicles are within the

ahove VIN range, not all vehicles in this range
wero imported into the United States.

Total Numbhar of Vehicles Potentially Involved:

B,5%77 units

Percentage of Vehicles Estimated to Contalin befect:

— a——

dnknowhn

Description of Defecl:

The lamp housing of the center high mounted stop lamp (CHMSL)
might become distorted as a result of prolerged illumination
of the lamp due to steady brake application, particularly
under high ambient temperature conditions. The bulb might
move from i-s original position due to this distortieon, which
could affect the “uminous intensity required in Federal Molor
vehiole Safety Standard 108 for new vehicles.




ﬁJV“EiE@

Chronology ¢f Principal Zvenka:

e —— —— —_

Sepr, 1989: Toyota received a report concerning the
Aigtortion of the lanp housing in bhe CHMST
under high temperatore conditions. No accidents
or injuries have been repoarted to Tovota as &
resntt af bhis dAistorkion.

oct, to Toyota's investigation revealed that the lamp
Nov, 198%: housing might distort under extremely high
temperature conditions, pogsibly causing bulb
moyement from ite original position,

Howv., 1989: Secause this failure could affect the luminous

intensity, Tayota has determined to conduct a
safety recall,

Description of Corrective Repair Ackbion:

All known owners of the subject vehicles will be notified by

First ¢lass mail to return the vehicle for replacemert of the
CHMSL with one containing an improved lamp housing made of a

higher temperature reszistant material.

Recall Schedule:
The owner notiFication Jetter will be maliled as soon as parts

are available., Coples of the owner netification and dealer
inatructions will be submitted as =oon as they are available.




Foom DOT F 132045 (Rev. 5/83)
£ peropnit. RREY T edilion

DEc 6 908
tr, Jeiii Hda REF -3 11 dw
Yice President BOV-21¢

Toyota Hotar Corparation Services
of North America, Ine.

1850 H Atreet,, N.H.

Fashington, DL 20036

Noar Hr, Iida:

This acknpwledges recetpt of your Defect Information Report subnmitted iIn
accorgance with €% CFRL Part 573, "Defect and Honcompliance Reports.”

RECALL CAMPAIGH TKFORMATION

HHTSA Recall Campatgn 1D Number: B89Y-212
{Please refer to this number tn all future correspondence.)

HHTSA Contact: &r, Jon Khite, Chief

Technical! Anslys{s Branch

Telephone: {202) 346-5227

flate of Letter: Docerher 1, 1984
Number Beimng Recalled: &,577 Toyota Lexus 1990 model L5400 cars
manufactured from Hay thravgh October 1985,

Subject: The center high mounted stop tamp housing can become distorted
theough proionged brake application and conseauent lamp T1lumlnation. The
bulb covld move out of positfon dur to the distortion, Tnis moverent could
affect too Tuminoys fatensity of the iamp reguired by Federa] Motar Yehfcle
Sefety Standard ho, 108, “Lamps, Reflective Devices, and Assoclated
Fguipuant.” .

QUARTERLY STATUS REPORTS

The first quarterly status report for this campaign in eccordance wWith
section &73.6 1s reauired ta ba submitted within #5 working days after the
¢lose of the calendar ouarter in which owner notification hejins, Far
instance, the current calendar guarter ends on December 31, 196%, and the
first quarterly roport for recalls where owpar notification begins fn this
quarter 1s due by Febrvary b, 1290,
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Piease inform this offfce when owner notification begins, ard furnish a copy

of the not{ficatien documents in accordance with 49 CFR Part 577, entitied
*Defect and Honcompliance Hotification,®

Sincereiy,

/Z

James P. Talentino, Chief
Defect Identification Division
Office of Defects Investigatiun
Enfarcement

NHTSA:REF ;001

JUHITE :kjs-REZ27:12-H~RA

ce s HOF=-0% HEF-10

MNEF-11 Sunject/Chron/Murianka
Document 11101




TOYOTA MOTOR CORPORATE SERVICES OF NORTH AMERICA, ING.

WASHINGTON OFFICF
1850 M STREEL, WAV, WASHINGIOMN, D0, 20036 TEL - 1202) 7751707
FAX: (202) 463-8513

January 12, 1930

Mr, Michael B. Brownlee, Director

Office of Defects Lnvestigation, Enforcement
National Highway Traffic Safety Administratinn
00 Seventh Street, 5.W.

washington, D.C, 2039¢ EH
RE: NEF-1113dw S
89v=-211 E— ?{
Tear Mr. Brownlee: | ;h
Thig is i1 regporze to your December 20, 1989 reguest for ;a

addizignal information c¢oncerning Toyota's NOTSA Recall Campaign
HNumber B9V-211. ’

The requested information i=s as follows:

©.1. Furnish an jllustration and description of the defective
cruise conlrol actuator representative of that used on the
recalled vehicles, The description £hould include an
identification of where the failure occuars, Fornish an
illustration and description of the corrective action design.

Response 1:

Figqure 1 shows the structure of the subject cruise control
artuator. The force controlling the throttle cpening is
{ransmitted to the thretkle body from the moteor through the worm
gear, helical gear, electromagnetice cluteh, pinion gear, sector
gear, conktrol arm and cable.

A defective cruise control actuator may not release from its most
recent setting, due to the possible presence of a machining bur in
Lhe clutch plate hole of the electromagnetic ¢luteh from the
machining process,

Figure 2 shows the croas—sgection of the subject creise control
actuator, the operation mechanism of the electromagnetic clutch
and the loecation of khe possible machining bur.

The machining bur elimination process was added in the machining
process ag the corrective action.




Mr, M.%. Brownles
January 12, 1920
Page 2

0.2, Idcentify the address of the supplier of the suspeclL cruise
control actuators., Identify by name and title, the chief
exccutive aofficer or carporate representative familiar with
this matter,

Rosponse 2:

Supplier: HIPFDUDENSO CO, , LTD,
=1 Showa-che, Kariya-shi
Aichi-Ken, JAPAR 448

Contact Person+ Kasuhlde MNaruki
Executive Senior Managing Director

0.3, Identify whether Toyota utilizes cruise control actuators
gimilar to the recalled aclualurs installed in the Lexus
L5400, in other Toyora wvehicles.

- e .

The subject gruiszse coatrol actuator iz utilized for 1%90 Lexus
L5400 only.

L gsimilar actuator will be utilized for the new 199] Toyota ME?2
model, bot a1l such actuators will have begen produced afler the
produetion line chande,

Should yeu have any gueslions regarding Lhis response, please
contact ¥r. K. Sato of my staff at (202) ¥75-1707.

Sincerely,

TOYOTA MOTOR CORPORATE SERVICES
OF NORTH AMERICA, INC.

i jp; Z“:, Qﬁwx’m. .
Teiji fida
Vice President

TL:CC
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TOYOTA MOTOR CORPORATE SERVIGES OF NORTH AMERICA, INC.

WASHINGTON CIFFICE

IRSO ha STREET, MW, WASHIMITON, 0L, M)36 TEL : (202p 7151707
FAX: (202) 463-8513

January 12, 1990

Mr, Micthas. B. Brownlee, Directkor

Orfice of Defects Investigation, Enforcement
National Highway Uraffic Safery Administration
L00 Beventh Btreet, S.W.

Washington, D.C. 20590

il

e

)

RF: MNEF-111jdw
B9v-211

Dear Mr. Brownlee:

This is in response to your Becember 20, 19B% regquest for £

addizional information concerning Toyota's WHTSA Recall Campaién
Number 89v-211,

The requested information is az follows:

0.1. Furnish an illustration and description of the defective
cruise control actuator representative of that used on the
recalled vehicles, The description should include an
identification of where the failure ogcurs. Furnish an
illustraczicn and descriptian of the corrective action design.

Responce 1:

Figure 1 shows the structure of the subject cruise control
actuator. The force controlling the chrottle opening is
transmitted to the throktle body from the motor through the worm
gear, helical gear, electromagnetic cluteh, pinion gear, sector
gear, control arm and cable.

A defective cruise control acktuator may not release from its most
recent setting, due to the possible presence ol a machining bur in
the cluteh plate hole of the electremagnetic clutch fron the
machining process.

Figure 2 shows the cross-secticn of the subJect cruise_control
actuator, the operation mechanism of the electromagnetic clutch
and the location of the possible machining bur.

The machining bur elimination process was added in the machining
process as the corrective action.
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203, Idenbify th
CotEnl Aot
e¥ecitive o
this matter

Response 2@

Supplier:

Contant Person:

0.3. Identify wh
egimilar to
LS4DDa in o

Jesponga 3:

e address of the supplicr of the suapect cruize
uators. TIdentify by name and title, the chiet
fficer or coroorate representative familiar with

NIFFONDENS( CO., LTD,
1-1 Showa-cho, EKariya-shi
richi-Ken, JAPAK 448

Kazuhide MNaruki
Executive Senior Managing Directkor

ether Toyota utilizes ¢ruise control actuators
the recalled actuaktors inetalled in the LeXus
ther Toyuvta vehicles,

The sibect grulse contrpl actuator is ubilized for 1990 leXus

L5400 enly.

A similar actuater will be utilized for the new 199 Toyota MRI

model, but all =su

ch agtuators will have been produced after the

produztion line change.,

Showld vou have any guestions regarding bhis® responge, Dlease
contact Mr. K. Sato of my staff at {202) 7%5-1707.

TI:cC

Sincerely,

TOYD'R MOTOR CORPORATE SERVICEE
OF NORTH AMERICA, INC.
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